
@ameellio

ame@simplysecure.org

STRATEGIES BETTER

DESIGN
FOR

UX



DESIGNERS DEVELOPERS RESEARCHERS USERS

Simply Secure is a 
nonprofit for security, 
privacy, ethics, people
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UX IS MORE 
THAN COLORS

ASK WHY,  
NOT WHAT



User Experience (UX) Design is 
the practice of creating digital 
experiences that meet people’s 
needs



UX designers make 
interactions clear and 
understandable



Graphic by Dan Grover
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User experience is 
more than icons and 
colors in the interface



The User Experience (UX) design details  
shape understanding and influence 

behavior.  

An interface may have technical features,  
but if the UX is confusing,  

then people will not use the features. 
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Read receipts in messaging 
apps are an example of UX 
design relevant to privacy



Information 
architecture, 
structuring and 
naming menu items

Information architecture, 
menu names, and 
structure can reveal 
divisions in the team



Style guides codifying 
visual design build 
trust



UX is more than colors and icons. 

The UX design details  
shape understanding and influence 

behavior.  



UX IS MORE 
THAN COLORS

ASK WHY,  
NOT WHAT

UX IS MORE 
THAN COLORS



It’s never too early to get user feedback. 
Different methods work for different 

phases of the process.  

When you get user feedback, they won’t 
tell you what to do. They will tell you what 

they are trying to do.



Observations are an 
important part of user 
research



Quick Start 1: Print what 
you have. Pin it up and 
look at it.



Quick Start 2: Find 
something out in the 
world similar to what you 
want to do, and print 
that.



Quick Start 3: Share your 
website to see how well 
it communicates values, 
and to which audiences.



Least Authority working 
on security education 
within the GridSync user 
interface



Sometimes rough 
sketches are better, even 
if you have working code



Tails write-up on UX/UI 
sprint, user research, & 
paper prototyping. 



Sketches are at the right 
level of abstraction for 
naming buttons



UX IS MORE 
THAN COLORS

ASK WHY,  
NOT WHAT



The User Experience (UX) design details  
shape understanding and influence 

behavior.  

An interface may have technical features,  
but if the UX is confusing,  

then people will not use the features. 
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https://
simplysecure.org/
knowledge-base



slack@simplysecure.org

GET
YOU THANK
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